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June 6, 2013

Mr. Samuel Richmond

City of Hammond

310 E. Charles Street

Hammond, Louisiana 70401

RE: Sole Source of Tyler EnerGov software

Dear Mr. Richmond:

Please accept this letter as confirmation that Tyler Technologies, Inc. is the sole provider
of the Tyler EnerGov software. Additionally, Tyler is the only party authorized to
support, and update or modify the software.

Tyler is the sole developer and implementer of the Tyler EnerGov software.

Please let me know if you have any additional questions.

Richard E.4Peterson, Jr.
President — ERP and School Division



