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Introduction to the CRS

CRS Basics

FEMA/NFIP program
Voluntary program
Provides reduced flood insurance premiums

S KX

Coordinator’s

where there is better floodplain management Manual

(above and beyond the minimum & rova
requirements of the NFIP)

v Administered by the
Insurance Services Office (ISO)

% ISO/CRS Specialist — Mechelle Olivier

@ FEMA % Visual Intro-2

NFIP/CRS



Introduction to the CRS

Goals

1. Reduce and avoid flood
damage to insurable
property

2. Strengthen and support

the insurance aspects
of the NFIP

3. Foster
comprehensive ~ FESESE=C
floodplain
management

NATIONAL FLOOD INSURANCE PROGRAM

FLOOD
INSURANCE
MANUAL

APRIL 2020
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Introduction to the CRS

Class Points SFHA  Non-SFHA PRP
4. 50045% 10%
4,00040% 10%
3,50035% 10%
3,00030% 10%
2,50025% 10%
2,00020% 10%
1,50015% 5%
1,00010% 5%
9 500 5% 5% 0
10 <500 O 00
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Introduction to the CRS

41 Louisiana communities, which
makes up 80% of the States flood

insurance policies.

% FEMA #hand

NFIP/CRS

Ascension Parish
Baker, City of
Bossier City, City of
Caddo Parish
Calcasieu Parish
Carencro, City of
Central, City of
Covington, City of
Denham Springs, City of
East Baton Rouge Parish
Gonzales, City of
Gretna, City of
Harahan, City of
Houma, City of

Jean Lafitte, Town of
Jefferson Parish
Kenner, City of
Lafayette, City of
Lafayette Parish
Lake Charles, City of
Lutcher, Town of

Mandeville, City of
Morgan City, City of

New Orleans/Orleans Parish

Ouachita Parish

Rayne, City of

Ruston, City of

Scott, City of

Shreveport, City of
Slidell, City of

Sorrento, Town of

St. Charles Parish

St. James Parish

St. John the Baptist Parish
St. Tammany Parish
Tangipahoa Parish
Terrebonne Parish
Walker, City of

West Baton Rouge Parish
Westwego, City of
Zachary, City of
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Introduction to the CRS

Louisiana Totals
20

18
16
14

12
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9 8 7

CRS Class
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Introduction to the CRS

Benefits of Participation

Money stays in the community
Insurance savings offset costs
Improved flood protection
Better organized programs
Technical assistance

Incentive to keep implementing

NN X XXX

Public information builds constituency

% FEMA hasa

NFIP/CRS
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Introduction to the CRS

Community Responsibilities

Submit application to FEMA
Designate a CRS Coordinator
Pass a CAV

Implement activities

Maintain ECs, FIRMs forever

Maintain other records until cycle

NN X XXX

Submit Annual recertification

% FEMA hasa

NFIP/CRS
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Introduction to the CRS

Application = R

/CRS Quick Check-need at least 500 points ‘"

= https://crsresources.ora/ [

/Letter of interest from CEO
/FEMA Region OK's a visit- Dave Hiegel
/May need a CAV

/ISO/CRS Specialist conducts
the verification visit

= Once the file is complete, you will receive an official
FEMA letter

v/ Current manual — 2017 Coordinator’s
Manual

Voo pou e e e dront 3 Yenad it |
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https://crsresources.org/

Once in
v/ Recertification

Annual

keep your contact information updated with
your ISO/CRS Specialist

Modification

Any time

Only one class - 2=cycle

Cycle Verification
3-5 years depending on class

and discount

% FEMA #herat

NFIP/CRS

Introduction to the CRS

CRS Annual Recertification Schedule

CC-213 Recertification and Required Documentation Due to ISO By:

1% Quarter

2" Quarter

3" Quarter

4* Quarter

February 1 May 1 August 1 October 15
Alaska Colorado Arkansas Alabama
Connecticut Delaware California Arizona
FL: Miami-Dade County FL: All Others ldaho Georgia
FL: Monroe County Kentucky Louisiana Hawaii
Illinois Massachusetts Montana Maryland
Indiana Missouri North Carolina Nevada
lowa Nebraska South Carolina New Jersey
Kansas Puerto Rico Utah New Mexico
Maine West Virginia Virginia Oklahoma
Michigan Wyoming Oregon
Minnesota Tennessee
Mississippi Texas
New Hampshire Washington
New York
North Dakota
Ohio
Pennsylvania
Rhode Island
South Dakota
Vermont
Wisconsin

Annual

Recertification Information Distributed to Community By:

December 15

March 15

June 15

September 1
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Introduction to the CRS

Class Prerequisites

Class 9 - 5% discount

« Compliant with NFIP

* Maintain required flood insurance
policies on community owned buildings

* Maintain elevation certificates — Activity
310

* Meet repetitive loss criteria — Activity 501

« 500 points

% FEMA hasa
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Introduction to the CRS

CRSResources.org

Master List of Community Rating System (CRS) Activities and Elements

MFIR/CRS.

Master List of Community Rating System (CRS) Activities and Elements

310 (Elevation Cartificatss) £10 (Flooaplain Mapping) 440 (Fiood Data Maintenancs) 610 (Flood Wamning and Responas)
a Ec Elevation Gerfincates after GRS appication 38 31012 a N5 New study 350 4108 3 AMD  Aodiional map data 160 4403 a FTR  Flooutheal recognition system 75 6108
b ECPO  Elevation Cartiicate on post-FIRM buldngs 48  310-13 b LEV Leverage NA  410-14 b M FIRM maintanance 15 4408 b EWD  Emargency waming dissemnaton 75 61011
¢ ECPR Elevation Cerificate on pre-FIRM buldings 30 3101s e SR state review 60 41016 I, (IR Aenele N OR, 2T e Q' RO Eloadreshonssoperstue pn AiS | WS
320 {Map Information Sarvica) d HSS  Higher shudy standards 200 41018 S SO e M mabierance A M g O Sty o oo
= AN Ny c——— Sy e Al 3 B KNS, 3 S 10 it lﬂ SMR Somwater management reguiations 380 4504 1 TRC Tnmmﬂuﬂymmr::\ny 30 s10-22
b M2 LIMWAflooaway INf/CERS area 20 2010 1 MAPSH Spesial hazands mapping 100 41022 © WMP  \Watershed master plan 5 45014 €20 (Lavess)
© M3 Other fiood prodiems not shown on FIRM 2 201 420 (Open Space ) ¢ ESC  Emsion and sedimentation contral 40 450-19 a M Leves maintenance 95 6207
a4 M Flood depin data 20 32011 3 ©0SP  Presenied open space 1450 4203 4 We  Walerqually requiations 20 45020 b LFR  Levee fallure threat recogniion 0 62010
e MS Special flcoc-related hazards 20 32043 b DR S0 42012 ¢ LFW  Leveerfalure waming S0 62012
1 M Historicarepetive Mood Infomation 0 32w € NFOS  Nawrd functons open space 350 42014 500 Sorias: Flood Damags Reduction Activitiss. 4 LFO  Levee fallure response 30 6014
g M7 Natural floodplain functions: 20 3015 d SHOS Speclal hazands open space 150 42019 510 {Floodplain Management Planning) e LCF Levee fallure critical faclities EE
T Entomnch Propecsl ¢ o1 Ol ewinn e = xm bR Repsivelon s ik e FE ™ 0s st dam catetyprogam s 0
: gp m&%s zg $ '! e wa g i?&'g; c NFP  Natural floodplain functions plan 100 51035 b DFR  Damfalue threat recogniton 0 6N
520 {Acquisition and Relocation) ¢ DFW  Damtallue waming 3 608
© PRI Program for Publc Information bonus NA 33014 h NSP  Nawral shoreline protection 120 42090 Al Acaquistion and relooation of buldings 2280 04 4 DFO  Damfalure recponee operations 3 epii
d STK  Slakehoider bonus 50 33020 430 (Higher Regulatory Standards) 530 (Fiood Protsction) e DGF  Damfalure cilical fachies 20 612
340 (Hazard Disclosure) a DL Development imitations 1330 4306 PB(R) Relrofited bulid 1600 5302
a DFH  Red esiate agent OiSCIDGUre Of SFHA 35 3403 b FRB  Freeboam s00 43011 PB(S)  Structural nood control & drainage projects 1000 s302
b ODR Other disclosure requirements 25 3405 c FDN Foundation protection 80 430-16 540 (Drainage System Maintenancs)
¢ REB  Red estate brochura 12 3407 a cu Cumuiabve substantialimprovements 90 43018 a CDR nel debrs removal 200 5405
4 DOH  Disclosure of oner NAZans 8  340-10 e LSt Lower substantal Improvements 20 43019 b PSM  Problem ste maintenance S0 s4o-11
350 {Flood Protection Information) f PCF  Protection of eritical faciiiies 80 43021 o GE  Gaplal improvements program 0 B3
a us Liseary 1 3s03 g ENL  Enciosureimits 240 43023 a Siream dumping reguiations 30 4016
b LPD  Locally pertnent documents in ihe ibrary 10 3505 n BC Bulkiing cooe 100 43026 65 Bl | SEEaaNE b FeeymCE: 2 S
¢ WEB Websie 105 3807 I LoP Local aranage protection 120 43030
360 (Fiood Protsction Assiatar ] MHP  Manufactured nome park 15 43031
a FPA  Propety aovice 40 304 K CAZ  Coastal AZone requiations S0 43032
B PRV Agvice 3fier 3 sia visit 45 3606 | SHR  Special hazamds reguiations 100 43038
© FAA  Financial assistance amvice 15 3807 m TSR Tsunami hazam requtions S0 43046
a TNG Training 10 360-10 n CER Coastal eqosion reguiations ID 43048
370 (Fiood insuranca Promotion) 0 ©OHS  Omermigherstandards 100 43052
a FA Flood Insurance assessment 703 p SMS Siate-mandated standards 20 43053
b CP pian 15 306 q RA Reguiations agministration 67 43055
e CP Pilan Implementation 60 3709
d TA Technical assistance o Iz
2 2017 CRS Coordinator's Manual
1 2017 CRS Coordinator's Manual

https://crsresources.org/files/2017-manual/
crs master list of elements-2017 manual

-pdf

ART
S

| FEMA

NFIP/CRS
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https://crsresources.org/files/2017-manual/crs_master_list_of_elements-2017_manual.pdf
https://crsresources.org/files/2017-manual/crs_master_list_of_elements-2017_manual.pdf
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Introduction to the CRS

4 Series of Activities

300 Public Information
400 Mapping and Regulations
500 Flood Damage Reduction
600 Warning and Response

19 Activities
94 Elements

Some are prerequisites to be

In the program

% FEMA #hand

NFIP/CRS
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Introduction to the CRS

300 Series — Public Information

310 — Elevation Certificates — required
320 — Map Information

330 — Outreach Projects

340 — Hazard Disclosure

350 — Flood Protection Information
360 — Flood Protection Assistance
370 — Flood Insurance Promotion

@ FEMA % Visual Intro-14
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Introduction to the CRS

310 — Elevation Certificates (EC)

All new and/or substantially improved structures in the floodplain.
Maintained and made available upon request.

*Must be 90% complete and correct.

Score based on first review. .
. . . FEMA
*Submit all elevation certificates annually.

*Keep permit list of all new and Sl structures

ELEVATION CERTIFICATE

*Keep venting certificates with EC.

INSTRUCTIONS

*Keep V zone certificates with EC.

@ FEMA % Visual Intro-15
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Introduction to the CRS

400 Series — Mapping and Regulations

410 — Floodplain Mapping

420 — Open Space Preservation — impact adjusted

430 — Higher Regulatory Standards — impact adjusted

440 — Flood Data Maintenance

450 — Stormwater Management Regulations — impact adjusted

@ FEMA % Visual Intro-16
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Introduction to the CRS

500 Series — Flood Damage Reduction

501 — Repetitive Loss Properties

510 — Floodplain Management Planning
520 — Acquisition and Relocation

530 — Flood Protection

540 — Drainage System Maintenance

@ FEMA % Visual Intro-17
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Introduction to the CRS

501 — Repetitive Loss Requirements

*Review repetitive loss (RL) list

*No RL properties — Category A
*No requirements

***Between 1 and 49 RL properties— Category B***
Mapping, outreach

«***50 or more RL properties — Category C***
Mapping, outreach, 510 plan
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Introduction to the CRS

600 Series — Flood Warning and Response

610 — Flood Warning
620 — Levees
630 — Dams
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Introduction to the CRS

Timing of Application

v’ Two effective dates
= May 1 and October 1

v’ Completed file must be to FEMA at
least 6 months in advance

S o €9y . i B
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Introduction to the CRS

Home ~« Manual 100 Series 200 Series 300 Series 400 Sernies 500 Senes 600 Series 700 Series Training & Videos Success with CRS

CRS Resources Home www.CRSResources.org

This is the temporary location of the CRS Resources website. This site is provided for Community Rating System (CRS)
coordinators, webinar participants, and CRS Users Groups to obtain reference materials related to the CRS. Here you will find CRS
documents, worksheets, and tools relevant to the activities credited under the CRS Coordinator’s Manual. Other information
regarding the National Flood Insurance Program’s CRS program can be found on the CRS page at the FEMA.gov website.

Use the menu above to find resources organized by CRS Activity.

® Download the CRS Coordinator’s Manual, 2017 edition

New communities can click here to find the CRS Application and Quick Check.
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Introduction to the CRS

_ {‘j" | - -. FTENAOL B)B INSURANCE PROGRAM
MANUAL

APRIL 2020

Questions?

pam.lightfoot@la.gov
molivier@iso.com
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